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Every child should be safe at school and be able to learn without 
disruption. If you don’t think that’s happening at your child’s school 
there are a number of things you can do to help make sure this changes. 
A good first step is to speak to the teacher or class teacher. You can also 
talk or write to the Head, or raise this when you are consulted on the 
school’s behaviour policy. Another option is to discuss any worries at a 
parents’ evening or with the parent-governors. Most concerns relating 
to behaviour will be resolved at school or local level. However if you are 
unable to do so you can make a complaint to the Secretary of State, if 
you think the governing body has acted unreasonably or failed to do 
what the law requires.

If you are unsure who your parent governors are, please contact 	
your school. 

Full details about the school’s complaints processes should be on the 
school’s website or in its prospectus.
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8	 Working together for good behaviour in schools

Further information and support
Further information on issues related to behaviour in schools, including 
schools’ powers and responsibilities, is available on 	
http://www.teachernet.gov.uk/wholeschool/behaviour.

Free advice is available to parents about exclusions or other educational 
issues through the Advisory Centre for Education (ACE) on 0808 800 
0327 or at http://www.ace-ed.org.uk/. 

If you are worried about the emotional problems or behaviour of 
your child (or young person up to the age of 25) you can contact the 
YoungMinds Parents Helpline for free and confidential support. 
Tel: 0808 802 5544 Lines open Monday – Friday: 10am – 4pm and 
Wednesday evenings 6pm – 8pm.

There are a number of other national parenting support organisations 
which can provide you with support, advice and information on a range 
of parenting issues – please log on to www.dcsf.gov.uk/parentknowhow 
for further details.

8444-DCSF-Work for good behaviour in school.indd   8 08/10/2009   11:30



8444-DCSF-Work for good behaviour in school.indd   3 08/10/2009   11:30



You can download this publication or order copies online at	
www.teachernet.gov.uk/publications
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